
Office of the City Manager 
City of Greensboro 

July 12, 2013 

TO: 

FROM 

Mayor and Members of Council 

Denise Turner Roth~~ity Manage~~ 
SUBJECT: Items for Your Information 

Council Follow-Up Items 
• Fair Housing Ordinance 

UPCOMING MEETINGS 

• July 15 at I 0:30 am Economic Development 
Committee Meeting 

• July 16 at 4:00 pm City Council Meeting 

As a follow-up to a request from Mayor Pro Tern Johnson at the June 18, 2013 Council meeting, 
attached is a memorandum from City Attorney S. Mujeeb Shah-Khan, dated July 12, 2013, regarding a 
change to the Fair Housing Ordinance to include sexual orientation and gender identity as protected 
from discrimination. 

Julv 16, 2013 Citv Council Meeting Agenda Items 
• Land Development Ordinance: Test Amendments 
Attached is a memorandum from Planning and Community Development Director Sue Schwartz, dated 
July 9, 2013, regarding potential text amendments changes to the Land Development Ordinance. 
• Post-RU CO Ordinance Amending Chapter 11 of the City Code 
Attached is a memorandum from City Attorney S. Mujeeb Shah-Khan, dated July 12, 2013, regarding 
the changes made in Chapter 11 of the City Code. 

Construction Permit Update 
Attached is a memorandum from Engineering & Inspections Director Butch Simmons, dated July 3, 
2013, providing an update on construction permits issued. 

Super Jam Concert Update 
Attached is a memorandum from Police Chief Kenneth Miller, dated June 30, 2013, providing an 
update on GPD's response to the June 21, 2103 Super Jam Concert 

Public ln(ormation Request Report 
Attached is the weekly Public Information Request Report for the week of June 28, 2013. 

Contact Center Feedback 
Attached is the weekly report generated by our Contact Center for the week of July 1, 2013 through 
July 7, 2013. 

Small Group Meetings 
For the week of July 8, 2013 through July 12, 2013, there were no small group meetings between City 
Staff and [more than two but less than five] Councilmembers. 

One Governmental Plaza, P.O. Box 3136, Greensboro, NC 27402-3 136 (336) 373-2002 



Grant Report 
Attached is an updated list of grants for which the City intends to apply that do not require a match. 
Under the policy adopted by City Council, grants that do not require a match are not required to receive 
formal Council action. 

DTR/mm 
Attachments 

cc: Office of the City Manager 
Global Media 
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Office of the City Attorney 
City of Greensboro 

July 12, 2013 

TO: Mayor and Member of Council 

FROM: S. Mujeeb Shah-Khan, City Attorney 

~ 
GREENSBORO 

SUBJECT: Fair Housing Issues Related to Sexual Orientation and Gender 
Identity 

During the June 18, 2013 City Council meeting, a Speaker From the Floor, Brian Higgins, 
asked about the possibility of amending the City's Fair Housing Ordinance to include sexual 
orientation and gender identity as protected from discrimination. Council requested that my 
office look into whether or not the City could amend the ordinance in this way. 

Council can amend the ordinance to make discrimination based on sexual orientation and 
gender identity a violation of the City's Fair Housing Ordinance. The United States 
Department of Housing and Urban Development has interpreted the Federal Fair Housing 
Act to make discrimination based on sexual orientation or gender identity discrimination a 
violation. Given that the City's Fair Housing Ordinance is considered "substantially 
equivalent" to the Fair Housing Act, Council can amend the Ordinance at its convenience. 

If Council wishes to start the process to amend the ordinance, please let me know at your 
convenience. If you have any other questions about this issue, please contact me at your 
convenience. 

SMS/ms 

cc: Denise Turner Roth/City Manager 
Sandy Neerman/Assistant City Manager 
Love Crossling/Human Relations Director 
Becky Jo Peterson-Buie/Chief Deputy City Attorney 
James Dickens/ Associate General Counsel 



Planning and Community Development 
City of Greensboro 

July 9, 2013 

TO: 

FROM: 

Introduction: 

Jim Westmoreland, PE Deputy City Manager 

Sue Schwartz, FAICP Director 

SUBJECT: Text Amendments for the July l 61
h City Council Meeting -

Traditional Neighborhood District and Cluster Subdivisions 

Over the past several months, Planning and Community Development staff has been approached 
by two separate developers concerning language in the Land Development Ordinance (LOO) that 
has the potential to hinder them from proceeding with their proposed developments. The two 
cases differ in that one is a commercial development located within an established section of the 
City (Traditional Neighborhood District) while the other is a single family detached subdivision 
located on the City's fringe (Cluster Subdivision). In the current economic environment both 
developments have their benefits especially if the expectations of the abutting properties are 
taken into consideration during the plan review process. In order to facilitate these types of 
development, two separate amendments to Chapter 30 of the City Code have been prepared for 
City Council consideration at the July 16, 2013 public hearings. 

Traditional Neighborhood (TN) District: 
The intent of the TN District is to establish or strengthen compact neighborhoods with a distinct 
sense of place and character that: are limited in size and oriented toward pedestrian activity; 
encourage a desirable mix of residential, commercial, and civic uses that are built in close 
proximity to each other along a network of interconnecting streets and blocks; and result in a 
coordinated transportation system with appropriately designed facilities for pedestrian, bicycle, 
public transportation, and conventional vehicles. 

The text amendment: 
• Revises the General Development Standards of the TN District, outlined in Section 30-7-

7.3(A) of the LOO to allow commercial, office, and institutional uses to increase the 
square footage of individual buildings to a maximum of 10,000 square feet with a Special 
Use Permit. 

• Removes ABC Stores from the list of uses permitted within the TN District. 
• Clarifies the references to the TN Use Standards identified throughout the entire LOO. 

These proposed changes provide greater site flexibility and encourage the desired mix of uses, 
described in the intent, further tailors the list of permitted uses to those most compatible in the 
TN district, and clarify applicable TN use standards. As proposed, uses wishing to exceed the 
current 3,000 square foot maximum would be required to go through the public hearing process 



and obtain a Special Use Permit, ABC stores would be prohibited from the TN zoning district, 
and the TN use standards will be more clearly defined. 

Cluster subdivisions: 
The cluster subdivision regulations were created to allow the development of a subdivision with 
single-family detached dwellings at the same density (unit per acre) as the base zoning district 
while allowing the dwellings to be shifted away from environmentally sensitive areas. The shift 
occurs as a result of the smaller permitted lot sizes and the requirement for providing open space. 

The text amendment revises the cluster subdivision regulations contained in Section 30-7-3.3 and 
proposes regulations that differ as follows: 

• Cluster Subdivisions will be permitted in any residential zoning district, except in the 
RM-8 or higher districts. 

• Cluster Subdivisions will be permitted on tracts containing 10 acres or more. 
• Lot and building dimensions (size, width, setbacks, coverage, etc.) will be specified and 

similar to those already permitted in the single-family zoning districts. 

This proposed change will result in the general public having a greater certainty in the 
dimensional standards for those lots contained within a cluster subdivision as the site is rezoned, 
designed and constructed. 

Summary: 
When staff receives requests for ordinance changes, the requests are evaluated not just for the 
particular project the request is related to but also the overall possible impact on development in 
Greensboro. Both changes were formulated to take into account the expectations of the abutting 
properties and to offset any adverse effects from the potential development. This is achieved in 
the TN district through the use of the special use process and the upper story residential incentive 
and achieved in cluster subdivisions through the use of established lot size and building setbacks. 
Both of these tools are being modified to further assure neighbors that the development will 
either be similar to theirs or if it drastically differs, the effects of the differences will be properly 
evaluated and mitigated prior to approval. 

If you have any questions concerning these amendments or need additional information, please 
contact either Sue Schwartz at 373-2149 or Steve Galanti at 373-2918. 

SS/sg 



Office of the City Attorney 
City of Greensboro 

July 12, 2013 

TO: Mayor and Council 

FROM: S. Mujeeb Shah-Khan, City Attorney 
Michael E. Williams, Associate General Counsel 

SUBJECT: Post-RUCO Ordinance Amending Chapter 11 of the City Code 

GREENSBORO 

Attached is the ordinance which if enacted by Council following a public hearing, will 
amend Chapter 11 of the City Code (known as the Housing Code). The changes will put into 
effect the recommendations of the Post-RUCO Council Committee. The attachment will replace 
the attachment for Item 37 on the July 16 Agenda. 

The attachment also shows the specific changes made in Chapter 11 by showing 
additions and deletions in the text. Otherwise, the text is identical to the attachment in the 
Agenda. 

Please let me know if you have any questions. 

SMS 
Enclosure 
cc: Denise Turner Roth/City Manager (w/enc.) 

Jim Westmoreland/Deputy City Manager (w/enc.) 
Sue Schwartz/Planning and Community Development Director (w/enc.) 



AN ORDINANCE AMENDING CHAPTER 11 OF THE GREENSBORO CODE OF 
ORDINANCES, ENTITLED "HOUSING CODE" 

Section 1. That Chapter 11 of the Greensboro Code of Ordinances is hereby amended to read as 
follows: 

ARTICLE I. - IN GENERAL 

Sec. 11-1. - How chapter known and cited. 

This chapter shall be known as the "Minimum Housing Code," may be cited as such, and will 
be referred to herein as "this chapter." 

(Code 1961, § 10-1; Ord. No. 00-215, § 1,12-5-00) 

Sec. 11-2. - Definitions. 

Certain abbreviations, terms, phrases, words, and their derivatives shall be construed as 
specified in this chapter. Terms, words, phrases, and their derivatives used but not specifically 
defined in this chapter shall have the meaning specifically defined in the building code, and 
any terms, words, phrases, and their derivatives used but not specifically defined in either this 
chapter or the building code shall have the meaning specifically defined in~ chapter 30. 

Alter. repair. bring into compliance or similar words shall mean that the work is 
workmanlike and performed in a workmanlike manner. 

Apartment house means any building, or portion thereof, which is designed, built, rented, 
leased, let, or hired out to be occupied, or which is occupied as the home or residence of three 
(3) or more families living independently of each other in dwelling units. 

Area. as applied to the dimensions of a building, means the maximum horizontal 
prospected area of the building at grade.-

Area. as applied to the dimensions of a room, shall mean the total square footage of 
floorarea between finished walls. 

Basement means a story with forty ( 40) percent or more of its cubical contents below 
finished yard grade. 

Building means that which is built or constructed, an edifice or building of any kind, or 
any piece of work artificially built up or composed of parts joined together in some definite 
manner. The term "building" shall be construed as if followed by the words "or part thereof." 

Ceiling height means the clear vertical distance from the finished floor to the finished 
ceiling. 



Common elements means all areas which were conveyed to a home-owners' association in 
a townhouse development, condominium, cooperatives or planned unit development. 

Demolish means the demolition and removal of the entire building leaving the property 
free and clear of any debris and without holes or pockets which may retain water. 

Dwelling means any building or structure, or portion thereof, which is used, or designed or 
intended to be used for human habitation including living, sleeping, cooking, and eating or any 
combination thereof and includes accessory structures intended for human habitation. 

Dwelling unit means any room or group of rooms located within a building and forming a 
single habitable unit with facilities which are used or intended to be used for living, sleeping, 
cooking, and eating. 

Exit means a clear and unobstructed way of departure from the interior of a building or 
structure to the exterior at street or grade level. 

Extermination means the control and elimination of insects, rodents, or other pests by 
eliminating their harborage places; by removing or making inaccessible materials that may 
serve as their food; by poisoning, spraying, fumigating, trapping, or by any other recognized 
and legal pest elimination methods approved by the inspector. 

Family means any of the following: 

(I) An individual or two (2) or more persons related by blood, marriage, or adoption, 
and may, in addition include not more than two (2) unrelated persons, living together 
in a dwelling unit. 

(2) A group of not more than four ( 4) persons who need not be related by blood, 
marriage, or adoption living together in a dwelling unit. 

A family includes five (5) or fewer foster children placed in a foster home licensed by the 
state. "Family" does not include fraternities, sororities, rooming houses or boardinghouses, 
tourist homes, or family care homes. 

Garbage means the animal and vegetable refuse resulting from the handling, preparation, 
cooking, and consumption of food, including a minimum amount of liquid necessarily 
incidental thereto. 

Habitable room means a room or enclosed floor space used or intended to be used for 
living, sleeping, cooking, or eating purposes, excluding bathrooms, water closet compartments, 
laundries, pantries, foyers, communicating corridors, closets, or storage spaces. 

Household means all persons who occupy a dwelling unit, (a person living alone or any 
group of persons sharing a dwelling unit is a household). 
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Housing means any building, or structure, or part thereof, used and occupied for human 
habitation or intended to be so used, including any outhouses and appurtenances belonging 
thereto or usually associated therewith. 

Infestation means the presence, within or around a dwelling, of any harmful insects, 
rodents or other pests. 

Inspection means all inspections, examinations, investigations, and similar activities. 

Inspection office means the office of the SHJleriflteRaeflt eflmilaiflg iflsjleetieRsDirector of 
the Department of Planning and Community Development of the city.-

Inspector means 1.Jie sH13eriHteacleat efBHilcliag ias13estieas a+icl any ~employee of the 
city ia tHe BHilcliag ias13estiea 0i1,risiea who is designated B)' 1.Jie sH13eriHteacleHta minimum 
housing code compliance officer or employees oflmilaiflg iflsjleetieflsthe City who are 
designated to enforce the provisions of this chapter~ or the building code. 

Non-residential building or structure means any building or structure which is used or 
designed for business use, educational use, use for assembly, and/or institutional use. 

Occupant means any person living, sleeping, cooking, or eating in, or having actual 
possession of, a dwelling or rooming unit. 

Owner includes a holder of any legal or equitable estate in the premises, whether alone or 
jointly with others, and whether in possession or not. 

Parties in interest means all individuals, associations, partnerships, corporations, and 
others who have interest in a dwelling and any who are in possession or control thereof
as agent of the owner, as executor, executrix, administrator, administratrix, trustee, or 
guardian of the estate of.the S'Nfler. 

Pier means a masonry support of at least eight (8) inches by twelve (12) inches of solid 
masonry extending from the ground and footing to and supporting the building or portion 
thereof. Pier sizes and spacing shall conform to the specifications of the North Carolina 
Residential Building Code. 

Plumbing means the water supply system, the sanitary and storm drainage system, the 
vent system, the fixtures and traps and shall include their respective connections, devices, 
appliances and appurtenances within the property lines of the premises. 

Public authority means any public authority for housing or any officer who is in charge of 
any department or branch of the govermnent of the city, the county, or state relating to health, 
fire, building regulations, or other activities concerning dwellings or buildings in the city. 

Public space shall mean that space within any multifamily housing which is open to 
common use by the occupants and others visiting the premises except in townhouse 
developments. 

Residential building means any building or structure, or portion thereof, which is used, or 
designed or intended to be used for human habitation including living, sleeping, cooking, and 
eating or any combination thereof. 

Rooming house or boardinghouse means the keeping of persons by a family as an incidental 
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home occupation provided that the capacity (total number of roomers or boarders) shall not 
exceed one (1) person per seventy-five (75) square feet of the permissible area for said incidental 
home occupation. 

Rooming unit means any room for let within a rooming house. 

Rubbish means combustible and noncombustible waste materials except garbage, including 
but not limited to ashes, wood, coal, coke, and other combustible material, paper, rags, cartons, 
boxes, excelsior, rubber, leather, tree branches, yard trimmings, leaves, tin cans, metals, mineral 
matter, glass, crockery, dust and dirt. 

Sagging means the amount of deflection occurring over a span between two (2) supports. A 
deflection of 11240 shall be deemed as a structural defect. 

Seriously means that the amount of damage occurring shall be sufficient to decrease the 
designed strength of the structural member. 

Story means that part of a building comprised between a floor and the floor or roof next 
above. 

Structure means that which is built or constructed, an edifice or building of any kind, or 
any piece of work artificially built up or composed of parts joined together in some definite 
manner. The term "structure" shall be construed as if followed by the words "or part thereof." 

Substandard residential building means any building, including any dwelling unit, guest 
room, or suite of rooms or the premises on which the same is located, or portion thereof, which 
do not meet the minimum requirements of this chapter. 

Tenant means any person who alone or jointly or severally with others occupies a 
residential building under a lease or holds a legal tenancy in a building. 

Unfit for human habitation means any of those certain conditions that exist in any 
dwelling or building as set forth under~ section 1 l-8(0wner's responsibility for safety of 
occupants), 11-10 (Conditions rendering residential buildings unfit for human habitation etc.) 
11-37 (Determination that structures are unfit or substandard) 11-41 (Emergency cases) and 
any other conditions stated in Chapter II. 

Verified Violation-A violation becomes a verified violation only when the violation, as 
slated in the order to repair, is not corrected/repaired within the timeframe allowed by the 
inspector or the Director. 

Violation - A violation occurs when a building or structure fails to meet standards 
established by this Chapter 11. 

Workmanlike manner means repairs and alterations shall be performed in accordance with 
accepted standards of each trade using quality materials and craftsmanship. 
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(Code 1961, § 10-5; Ord. No. 03-250, § 1, 11-18-03; Ord. No. 05-122, § 1, 6-7-05) 

Cross reference- Building code, § 6-21 et seq. 

Sec. 11-3. - Findings of fact. 

The city council hereby finds and declares that there exist within the city limits residential 
buildings and accessory structures which are unfit for human habitation due to dilapidation, 
defects increasing the hazards of fire, accidents or other calamities, lack of ventilation, light or 
sanitary facilities, and other conditions rendering such buildings unsafe or unsanitary, or 
dangerous, or detrimental to the health, safety or morals, or otherwise inimical to the welfare of 
the residents within the city, and that public necessity exists to exercise the police powers of the 
city to cause the repair and rehabilitation, closing or demolishing of such buildings and 
structures in the manner provided in this chapter. 

The city council further finds that there exists within the city limits non-residential 
buildings and structures that appear to be vacant or abandoned and to the building inspector 
appear to be in such a dilapidated condition as to cause or contribute to blight, disease, 
vagrancy, fire or safety hazard, to be a danger to children, or to tend to attract persons intent on 
criminal activities or other activities which would constitute a public nuisance. 

(Code 1961, § 10-2; Ord. No. 05-122, § 2, 6-7-05) 

Sec. 11-4. - Purpose. 

The purpose of this chapter is to arrest, remedy, and prevent the decay and deterioration of 
places of habitation and to eliminate blighted neighborhoods by providing minimum 
requirements for places of habitation forthe protection of the life, health, welfare, safety, and 
property of the general public and the owners and occupants of places of habitation. 

Additionally, the purpose of this chapter is to arrest, remedy, and prevent the decay and 
deterioration of non- residential buildings and structures for the protection of life, health, 
welfare, safety and property of the general public and the owners and occupants of He&

resiaentialnonresidential buildings and structures. 

(Code 1961, § 10-3; Ord. No. 05-122, § 3, 6-7-05) 

Sec. 11-5. -Scope. 

The provisions of this chapter are applicable to all residential buildings and accessory 
structures within the city limits, as now or hereafter fixed. Demountable buildings or 
structures, when used for or intended for the use of human habitation, shall be subject to the 
applicable provisions of this chapter. 

The provisions of this chapter shall apply to all non-residential buildings and structures 
within the city limits as now or hereinafter fixed. 
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(Code 1961, § 10-4; Ord. No. 05-122, § 4, 6-7-05) 

Sec. 11-6. - Chapter supplemental. 

The powers conferred upon the inspector by the provisions of this chapter shall be in 
addition and supplemental to the powers conferred upon the inspector. Nothing in this chapter 
shall be construed to impair or limit in any way the power of the inspector to bring criminal 
action or use other lawful remedies for violation of any of the provisions of this chapter. The 
measures and procedures herein provided for do not supersede or repeal any other measures or 
procedures which are provided by ordinance or state law for the elimination, repair, or 
correction of the conditions referred to in, section 11-3, but the measures and procedures herein 
provided for shall be in addition to the same. 

(Code 1961, § 10-27(a)) 

Sec. 11-7. - General owner responsibilities. 

An owner remains liable for violations of duties imposed upon him by this chapter even 
though: 

(1) An obligation is also imposed on the occupants. 

(2) The owner has, by agreement, imposed on the occupant the duty of furnishing required 
equipment or of complying with this chapter. 

An owner shall not be responsible for penalties, financial and nonfinancial as set out in 
§ 11-40 and § 11-42, imposed under this Chapter for violations caused solely by the acts 
of tenants. tenants' guests or invitees. Owner shall be responsible for ensuring that the 
building/dwelling unit is brought into compliance with this Code. 

(Code 1961, § 10-14(a)) 

Sec. 11-8. - Owner's responsibility for safety of occupants. 

(a) In order to protect the health and safety of occupants of a building the owner shall, within 
forty-eight ( 48) hours after being notified in writing, repair any broken, burst, frozen or 
inoperable plumbing pipe or fixtures. 

(b) In order to protect the life and safety of occupants of a building the owner shall, within 
forty-eight ( 48) hours after being notified in writing, repair any exposed or unsafe wiring. 

( c) In order to protect the life and safety of occupants of a building, the owner shall, within 
forty-eight ( 48) hours after being notified in writing, repair or replace any unsafe and/or 
dangerous cooking or heating equipment provided by the owner. 
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( d) In order to protect the life and safety of occupants of a building, the owner shall, within 
forty-eight ( 48) hours after being notified in writing, repair or replace fuel storage tanks 
and/or supply lines provided by the owner which are leaking, improperly supported or 
dangerous. 

(Code 1961, § 10-16) 

Sec. 11-9. - General duties of occupants. 

(a) Every occupant ofa dwelling unit or an apartment shall: 

(1) Keep that part of a dwelling unit or an apartment which he occupies and controls in a 
clean and sanitary condition. 

(2) Keep all required plumbing and other fixtures in a clean and sanitary condition, and 
exercise reasonable care in the use and operation thereof. 

(3) Be responsible for the extermination of any insects, rodents, or other pests whenever 
said dwelling unit or apartment is the only one in the residential building infested 
and the owner has provided a reasonably insect-proof and adequate rodent-proof 
building. 

( 4) Dispose of all garbage and other refuse in an approved garbage receptacle; when 
approved garbage receptacles are not provided by the landlord, it shall be the 
responsibility of the occupant to provide adequate approved garbage receptacles. 

(5) Not place on the premises any material which causes a fire hazard or otherwise 
endangers the health or safety of any occupants of such building; not place in storage 
or on the premises any furniture, auto parts, junk, equipment, or material which 
harbors insects, rodents, or other pests. 

(6) Maintain fuel storage tanks and their supports which are furnished by the occupant in 
a safe and nonhazardous condition; not alter, change or cause damage to existing 
fuel storage tanks or their supports so as to make the same unsafe or dangerous. 

(7) Not occupy any dwelling unit unless running water is provided to the required 
plumbing fixtures. 

(8) Not place within any structure for use therein any oil-or gas-fired portable or 
nonvented cook-stove or heater. 

(9) Not place on the premises for the use thereon any heating or cooking unit which 
constitutes a serious fire hazard. 

(10) Cause such damage to the dwelling unit or apartment let to him as to make the same 
unfit for human habitation. 

(b) Upon discovering a violation of subsection (a), the inspector shall, based upon the 
standards set forth uncle[; section 11-10. have the power to order the correction of any such 
violations within forty-eight ( 48) hours from date of notice thereof. In the event that the 
occupant fails to make such corrections, then the inspector shall set a hearing pursuant to 
the procedures of, section 11-39, subsection (a) and, thereafter may again order the 

7 



correction of any such violations within forty-eight ( 48) hours from date of service of the 
order upon the occupant. In the event that the occupant still fails to make such corrections, 
then the inspector may order the building to be vacated within a reasonable time. The 
inspector may pursue any other civil or criminal action as he deems reasonably necessary 
in order to effectuate the purposes of this chapter. 

(Code 1961, §§ 10-13, 10-15) 

Sec. 11-10. - Conditions rendering residential buildings unfit for human habitation 
and declaration of unsafe non-residential building or structure. 

(a) The inspector shall determine that a residential building is unfit for human habitation ifhe 
finds that any of the following conditions exist in such building: 

(1) Interior walls or vertical studs which seriously list, lean, or buckle to such an extent as 
to render the building unsafe. 

(2) Supporting members or members which show thirty-three (33) percent or more of 
damage or deterioration, or nonsupporting, enclosing or outside walls or covering 
which show fifty (50) percent or more of damage or deterioration. 

(3) Floors or roofs which have improperly distributed loads, which are overloaded, or 
which have insufficient strength to be reasonably safe for the purposes used. 

( 4) Such damage by fire, wind, or other causes as to render the building unsafe. 

(5) Dilapidation, decay, unsanitary conditions, or disrepair which is dangerous to the 
health, safety, or welfare of the occupants or other people in the city. 

(6) Inadequate facilities for egress in case of fire or panic. 

(7) Defects significantly increasing the hazards of fire, accident, or other calamities. 

(8) Lack of adequate ventilation, light, heating, or sanitary facilities to such extent as to 
endanger the health, safety, or general welfare of the occupants or other residents of 
the city. 

(9) Lack of proper electrical, heating or plumbing facilities required by this chapter which 
constitutes a health or a definite safety hazard. 

(b) Irrespective of the above, a residential dwelling unit shall be construed by the inspector to 
be unfit for human habitation, and he shall so find if such dwelling unit contains more than 
five (5) separate types of violations of any of the minimum standards set forth in this 
chapter. 

( c) An inspector may declare a non-residential building or structure to be unsafe if it appears 
to the inspector to be vacant or abandoned, and it appears to be in such a dilapidated 
condition as to cause or contribute to blight, disease, vagrancy, fire or safety hazard, to be 
a danger to children, or to tend to attract persons intent on criminal activities or other 
activities which would constitute a public nuisance. 
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(Code 1961, § 10-21; Ord. No. 05-122. § 5, 6-7-05) 

Sec. 11-11. - Damaging or removal of permanent fixtures. 

No person shall damage, mutilate, or remove, nor shall any person suffer, permit, or cause to 
be damaged, mutilated, or removed any permanent fixtures from any dwelling unit. 

(Code 1961, § 10-25(c)) 

Sec. 11-12. - OssHflaHS)', rs!Hal, sts.,Unlawful to Rent or occupy property after expiration of 
time limits ffiof any orders, sts., s1r13irs. issued in accordance with Chapter 11 

(a) If any order issued and served in accordance with this chapter is not complied with within 
the time specified therein, it shall be unlawful for any person that had know ledge of the 
issuance of the order to occupy any portion of aH)' rssiasatialthe building under order for 
any purpose. Each day is a separate offense. A placard placed on the building shall have 
the same effect as a written order delivered to owner or agent. 

(b) When the inspector finds that a building is unfit for human habitation within the meaning 
of this chapter and has notified the owner to such effect and the time limit set by the 
inspector for the correction of defects and vacating same has expired, a,e-it shall be 
unlawful for any person sftall...(including but not limited to Owner or Owner's agent) to 
receive rentals, offer for rent, or occupy said building/dwelling unit for any purpose. 

(Code 1961, §§ 10-24(a), 10-25(b)) 

Sec. 11-13. - Unauthorized removal of orders or notices. 

No person, without the written consent of the inspector, shall remove or permit the removal 
of any complaint, notice or order posted in accordance with the provisions of this chapter. 

(Code 1961, § 10-25(a)) 

Secs. 11-14--11-30. - Reserved. 

ARTICLE II. ADMINISTRATIONAND ENFORCEMENT 

DIVISION 1. - GENERALLY 

Sec. 11-31. - Enforcement agency generally. 

(a) Ths sa13sri!Hsaas!H efeailaiag ias13sstieasThe Director of the Department of Planning and 
Community Development is hereby designated the public officer to exercise, by and 
through his duly appointed agents, the powers prescribed by this chapter. 

9 



(b) The inspector shall have such powers as may be necessary or convenient to carry out and 
effectuate the purpose and provisions of this chapter, including (without limiting the 
generality of the foregoing) the following powers in addition to others herein granted: 

(1) To investigate residential building conditions in the city in order to determine which 
buildings therein are unfit for human habitation, being guided in such examinations of 
buildings by the requirements set forth in this chapter. 

(2) To administer oaths, affirmations, and to examine witnesses and receive evidence. 

(3)--a,,.--To enter upon and within premises, dwellings, and buildings for the purpose of 
making examinations and investigations; provided that such entries shall be made 
in such lawful manner as to cause the least possible inconvenience to the persons in 
possession. 

However, no entrance 
shall be made into the premises without the permission of the person in legal 
possession thereof, or absent permission without first obtaining an administrative 
search warrant issHecl HJ3SH a fiacliag ef13reBa-Ble saHse tHat a 1/iela-tiea eftJie BHilcliag 
secle ma)' e1rist. . 

State law reference-- Administrative search and inspection warrants, G.S. § 15-27.2. 

( 4) To appoint and fix the duties of such officers, agents, and employees as he deems 
necessary to carry out the purposes of this chapter. 

(5) To delegate any of his functions and powers under this chapter to such officers and 
agents as he may designate. 

(Code 1961, §§ 10-6, 10-23; Ord. No. 03-180, §§ l, 2, 8-4-03) 

State law reference-- Enforcement officer generally, G.S. §§ 160A-443, 160A-448. 

Sec. 11-32. - Consulting agencies, enforcement coordination, etc 

(a)_ The inspector shall have authority to request advice and assistance of the city planning 
board, county planning board, Housing Authority of Greensboro, Redevelopment 
Commission of Greensboro, fire department, police department, county health department, 
county fire marshal, and any other public authority he may deem appropriate, in order to 
determine those areas of the city in which substandard housing may be prevalent, and shall 
designate and schedule such areas for comprehensive inspection under this chapter. 

(b) The employees of the fire department and police department shall make a report to the 
inspector of all buildings or structures which are, may be, or are suspected of being unfit 
for human habitation or a dangerous accessory structure. 

( c) It shall be the duty of the city manager to coordinate and set up proper departmental 
enforcement procedures to carry out the provisions of this chapter and written reports with 
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respect thereto shall be made to the city council within thirty (30) days after the close of 
each calendar quarter of the fiscal year of the city. The report should contain the following
(i) the number of active cases at the end of each quarter, (ii) the number of cases brought 
into compliance during the quarter; (iii) data on cases granted extensions by the Director of 
Planning and Community Development (beyond the 90 days granted by the inspector); (iv) 
the number of cases heard by the Minimum Housing Commission during the quarter and a 
summary of the actions taken by the Commission; (v) the number of outstanding 
demolition orders pending at the end of the quarter, (vi) the number of houses demolished 
by the City during the quarter, and, (vii) any other items requested by Council. 

(Code 1961, §§ 10-7, 10-26(c), 10-27(b)) 

Sec. 11-33. - Appeals. 

An appeal to the housing commission may be taken from any decision or order of the 
inspector by any person aggrieved thereby or by any officer, board, or commission of the city. 
Any appeal from the inspector to the commission shall be taken within a reasonable time as 
prescribed by the rules of the housing commission, and shall be taken by filing with the 
inspector and with the secretary of the commission a notice of appeal which shall specify the 
grounds upon which the appeal is based. Upon the filing of notice of appeal, the inspector shall 
forthwith transmit to the commission all the papers constituting the record upon which the 
decision appealed from was made. 

(Code 1961, § 10-20) 

Charter reference- Appeals, § 5. 73. 

Cross reference- Housing commission, § 2-176. 

State law reference- Similar provisions, G.S. § 160A-446. 

Sec. 11-34. - Civil liability. 

Except as may otherwise be provided by statute or local law or ordinance, no officer, agent, 
or employee of the municipality charged with the enforcement of this chapter shall be 
personally liable for any damage that may accrue to persons or property as a result of any act 
required or permitted in the discharge of his duties under this chapter. No person who institutes, 
or assists in the prosecution of, a criminal proceeding under this chapter shall be liable to 
damages hereunder unless he acted with malice and without reasonable grounds for believing 
that the person accused was guilty of an unlawful act or omission. 

(Code 1961, § 10-9) 

Sec. 11-35. - Service of complaints and orders. 
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(a) Complaints or orders issued by a public officer pursuant to this chapter shall be served upon 
persons personally, by registered or certified mail, or by regular mail sent simultaneously 
with registered or certified mail. If regular mail is used, a notice of the pending proceedings 
shall be posted in a conspicuous place on the premises affected. A person who cannot with 
due diligence be served by personal delivery or registered or certified mail may be served 
by publication in the manner provided for service in G.S. 160A-455(al) or in G.S. lA-1, 
Rule 4(j 1) of the North Carolina Rules of Civil Procedure. When service is made by 
publication, a notice of the pending proceedings shall be posted in a conspicuous place on 
the premises affected. All notices and orders subsequent to the complaint may be served in 
accordance with G.S. lA-1, Rule 5(b) of the North Carolina Rules of Civil Procedure. 

Each owner of rental property located within the city shall authorize a person residing in 
Guilford County to serve as his or her agent for the purpose of accepting service of process 
pursuant to this chapter. The owner shall provide, on a form supplied by the inspection 
division, local ordinance section, the authorized agent's name, address and phone number. 
The owner shall notify the local ordinance enforcement division of any changes in the 
information provided not less than ten (10) days after such changes have occurred. Service 
on the owner's designated agent shall be sufficient as service on the owner. Nothing in this 
section shall be interpreted to require an owner to designate an agent to accept service of 
process where the owner of the rental property resides within the city. 

(b) Upon the issuance of a complaint and notice of hearing or an order related to the complaint 
or hearing, a separate notice of the pending action, along with a copy of the complaint, 
notice of hearing or order, may be filed in the office of the Clerk of Superior Court in 
Guilford County. The separate notice shall be in the form of a notice of !is pendens and shall 
contain the name of the tribunal or forum where the complaint or order is pending, the 
names of the parties to the action, the nature and purpose of the action, and a description of 
the property to be affected. After the notice of !is pendens is filed and the clerk of court has 
indexed the complaint and notice of hearing or an order, successors and assigns of the 
owners and all parties with an interest in the affected property shall be bound by the 
complaint and notice of hearing or order. 

( c) The filed notice of !is pendens shall remain in full force and effect until cancelled, which 
cancellation shall not occur until all violations of this chapter have been cured with respect 
to the affected property and the owner has reimbursed the city for any reimbursable costs or 
the owner has demolished the affected property or has reimbursed the city for all demolition 
costs incurred by it. 

(Code 1961, § 10-22; Ord. No. 94-73, § 1, 8-15-94; Ord. No. 95-83, § 1, 7-19-95; Ord. No. 
97-188, § 1, 11-18-97; Ord. No. 07-28, § 1, 2-20-07) 

State law reference- Similar provisions, G.S. § 160A-445. 

Sec. 11-36. - Notice to transferee, mortgagee, etc., of notices, etc., effect of notices, etc., 
on same. 

12 



It shall be unlawful for the owner of any building upon whom a notice, complaint, or order 
has been served to sell, transfer, mortgage, lease, or otherwise dispose thereof until the 
provisions of the notice, complaint, or order have been complied with, or until such owner shall 
first furnish to the transferee, lessee, or mortgagee prior to such transfer, lease, or mortgage a 
true copy of any notice, complaint, or order issued by the inspector and at the same time give 
written notice to the inspector of the intent to transfer, lease, or mortgage and to whom the 
transfer, lease, or mortgage is proposed. A transferee, lessee, or mortgagee who had received 
actual or constructive notice of the existence of a notice, complaint, or order shall be bound by 
such notice, complaint, or order as of the date of such transfer, lease, or mortgage without 
service of further notice upon him. 

(Code 1961, § 10-25(d)) 

Sec. 11-37. - Detennination that structures are unfit or substandard. 

The inspector shall determine that residential buildings and accessory structures are 
substandard and unfit for human habitation if he finds, on the basis of the standards and 
requirements of fitness set forth in this chapter, that conditions exist in such buildings or 
accessory structures which are dangerous or injurious to the health, safety or morals of the 
occupants of such buildings, the occupants of neighboring buildings or other residents of the 
city; such conditions include (without limiting the generality of the foregoing): Defects therein 
increasing the hazards of fire, accident, or other calamities; lack of adequate ventilation, light, or 
sanitary facilities; dilapidation; disrepair; structural defects; and uncleanliness. 

(Code 1961, § 10-8) 

State law reference--- Standards required, G.S. § 160A-444. 

Sec. 11-38. - Inspections. 

(a) It shall be the duty of the inspector diligently to examine resiaeffiial buildings, dwellings, 
units. and accessory structures located in the city especially in those portions of the city 
where the conditions described in section 11-3 exist for the purpose of locating and taking 
action with respect to such buildings, dwellings, units. and structures as appear to be unfit 
for human habitation. Reasonable cause to inspect means any of the following: (i) there has 
been a complaint that substandard conditions exist within the building or dwelling unit (ii) 
there has been a request that the building or dwelling unit be inspected;(iii)the inspection 
department has actual knowledge of an unsafe condition within the building and/or dwelling 
unit; (iv)violations of the local ordinances or codes are visible from the outside of the 
property; and (v) the owner has a history of more than two uncured verified violations of the 
housing ordinances or codes within a 12 month period. 

(b) It shall be the duty of the inspector diligently to examine non-residential buildings and 
structures located in the city where the conditions described in section 11-3 exist for the 
purpose of locating and taking action with respect to such non-residential buildings and 
structures as appear to be unsafe. 
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(Code 1961, §§ 10-14(b), 10-17; Ord. No. 89-58, § 1, 4-27-89; Ord. No. 05-122, § 6, 6-
7-05) 

Sec. 11-39. - Condemnation procedure. 

(a) Whenever a petition is filed with the inspector by a public authority or by at least five (5) 
residents of the city charging that any rssiasatial building or accessory structure is unfit for 
human habitation or whenever it appears to the inspector (on his own motion) that any such 
building or accessory structure is unfit for human habitation, the inspector shall, if his 
preliminary investigation discloses a basis for such charges, issue and cause to be served 
upon the owner or any parties in interest in such building, a complaint stating the charges 
and containing a notice that a hearing will be held before the inspector (or his designated 
agent) at a place therein fixed within the city, not less than ten (10) days nor more than 
thirty (30) days after the serving of said complaint; the owners and parties in interest shall 
have the right to file an answer to the complaint and to appear in person, or otherwise, and 
give testimony at the place and time fixed in the complaint; notice of such hearing shall also 
be given to at least one (1) of the persons signing any petition relating to such building; any 
person desiring to do so may attend such hearing and give evidence relevant to the matter 
being heard. The rules of evidence prevailing in courts of law or equity shall not be 
controlling in hearings before the inspector. 

(b) lf, after such notice and hearing, the inspector determines that the building under 
consideration is unfit for human habitation in accordance with the standards herein set 
forth, he shall state in writing his findings of fact in support of such determination, and 
shall issue and cause to be served upon the owner thereof an order. In addition, the 
inspector shall cause notice of the order to repair the building or otherwise demolish to be 
mailed by first class mail to any organization involved in providing or restoring dwellings 
for affordable housing that has filed a written request for such notices. Such orders shall be 
mailed at least forty-five ( 45) days before the inspector may cause such building to be 
demolished, in order to allow the opportunity for any organization to negotiate with the 
owner to make repairs, lease, or purchase the property for the purpose of providing 
affordable housing. The inspector or city clerk shall certify the mailing of the notices, and 
the certification shall be conclusive in the absence of fraud. Only an organization that has 
filed a written request for such notices may raise the issue of failure to mail such notices, 
and the sole remedy shall be an order requiring the inspector to wait forty-five ( 45) days 
before causing removal or demolition. The order shall require the owner, within a 
reasonable time fixed by the inspector, but not less than thirty (30) days nor more than4we
htmarea seveaty (279) ninety (90) days, to make such repairs, alterations or improvements 
necessary to correct existing violations of the minimum standards and requirements set 
forth in this chapter; provided that the order shall further state that ifthe owner does not 
make the necessary repairs to correct existing violations as specified in the order, the owner 
shall, within the same reasonable time period, either: 

(1) Repair, alter or improve the building, if the repair, alteration or improvement ordered 
would cost less than fifty (50) percent of the present value of the building; or, 
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(2) Demolish the building ifthe repair, alteration or improvement ordered would cost an 
amount equal to or in excess of fifty (50) percent of the present value of the building. 
However, whenever a dwelling is located in a designated historic district of the city and 
the historic district commission in a public hearing has determined that the dwelling 
is of a particular significance or value toward maintaining the character of the district, 
and the dwelling has not been condenmed as unsafe, the inspector or minimum 
housing standards commission may issue an order that the dwelling be vacated and 
closed consistent with North Carolina General Statutes Section 160A-400.14(a). 

If, within the time fixed by the inspector for repairing, altering or improving such building, 
the inspector finds there has been substantial compliance with the provisions of the order or that 
the owner has filed with the inspector a SSJ3)' sf 'A'rfHea set+1.Taet er similaT 'llrittea agreemeat 
with a lieeRsea eefltraeter fer the ma!EiRg sf sHeh rejlairs, alteratiefls er imjlrevemeflts as 
erclerecl, tHe ias13ester Rl&)' e1rteacl 1.Jie tiffle Fer seRl13lia+ise 'A'ft.Ji tHe 13re 1,risieas eftJie ercler Fer 
a+i aclclftieaal 13eriecl aet e1rseecliag aiaet)' (9Q) cl&)'S. written request for additional time to make 
repairs and provides written documentation for the need of additional time, the inspector may 
extend the time for compliance with the provisions for the order for an additional period of time; 
however the total time given by an inspector, including all extensions, shall not exceed 90 days. 
Requests for additional time to comply under the order may be granted if a written request 
stating the reasons for the extension, including any written supporting documentation, is made 
to the Director of the Department of Planning and Community Development or his/her designee 
during the initial period or any extension period granted by the inspector. The grant of any 
extensions, either by an inspector or by the Director of the Department of Planning and 
Community Development or his/her designee shall be in writing and must state the cause and 
conditions of the extension and the amount of time allowed by the extension. 

(c) If the owner of a building fails to comply with order to repair, alter or improve the building, 
the inspector may cause such building to be repaired, altered or improved, or to be 
demolished; provided, that after the building has become vacant, the inspector may cause 
the water service to said building to be discontinued until such time as there is compliance 
with the order. The inspector shall cause to be posted on the main entrance of any building 
so closed a placard with the following words: 

"This building is unfit for human habitation; the use of occupancy of this building for 
human habitation is prohibited and unlawful." 

( d) If the owner fails to comply with an order to repair or, upon his failure to do so, otherwise 
demolish the building, the inspector may cause such building to be demolished; provided, 
that the duties of the inspector with respect to causing the repair, alteration, improvement or 
demolition set forth in subsections ( c) and ( d) shall not be exercised until the minimum 
housing standards commission shall by resolution or other decree order the inspector to 
proceed to effectuate the purposes of this chapter concerning the particular property or 
properties which the inspector shall have found to be unfit for human habitation or 
dangerous, and which property or properties shall be described in the resolution or other 
decree. Such decree shall be recorded in the office of the register of deeds of Guilford 
County. Unless an appeal is filed with the housing commission in accordance with 
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applicable provisions oflaw, the inspector shall proceed to vacate and close any such 
building and cause the discontinuance of water service to the vacant building without 
further action by the minimum housing standards commission. 

(e) The amount of the cost of such repairs, alterations, improvements, and demolition by 
inspector shall be a lien against the real property upon which such cost was incurred; said 
lien shall be filed, have the same priority and be collected or foreclosed upon in the same 
manner as is provided for assessments for local improvements. The property owner shall 
have the option of paying for the cost of demolition either in cash or in five (5) equal annual 
installments with such installments bearing interest at the rate of six ( 6) percent per annum 
from the date of the filing of the lien. If any cost is not paid in cash, the first installment, 
with interest, shall become due and payable thirty (30) days after the date of the filing of the 
lien, and one (1) subsequent installment and interest shall be due and payable on the same 
day of the month in each successive year until the cost is paid in full. If any installment with 
interest is not paid when due, it shall be subject to the same penalties as are now prescribed 
by law for unpaid assessments, in addition to the interest herein provided for, and, in 
addition, all of the installments remaining unpaid shall at once become due and payable and 
the property may be sold in the same manner as now prescribed by law for the sale of land 
for unpaid taxes. The whole cost of the demolition may be paid at the time of paying any 
installment by payment of the principal and all interest accrued to that date. If the building is 
demolished by the inspector, he shall sell the materials of such building and any personal 
property, fixtures or appurtenances found in or attached to the dwelling and shall credit the 
proceeds of such sale against the cost of demolition, and any balance shall be deposited in 
the superior court of the county by the inspector, to be secured in such manner as may be 
directed by such court and disbursed by the court to the persons found to be entitled thereto 
by final order or decree by such court. 

(f) Failure on the part of any owner or party in interest to receive or have served upon him any 
complaint, notice, or order herein provided for shall not affect or invalidate the proceedings 
with respect to any other owner or party in interest or any other person. 

(g) For the purposes of fixing the value of dwellings, when a building containing multifamily 
residential structures is inspected pursuant to this chapter, the inspector shall fix a 
reasonable value of the total building rather than individual dwelling units contained within 
any such building. The value of the total building shall be used in determining whether the 
building should be repaired, altered or improved, or demolished and removed. The inspector 
may fix a reasonable value of any building for the purpose of this section and such value 
shall be binding, unless the owner protests such value in writing to the inspector within ten 
(10) days after receipt of an order. 

(h) Whenever the minimum housing standards commission shall have adopted an ordinance or 
other decree or the inspector shall have commenced proceedings under the housing code 
regarding a dwelling to be repaired or demolished, and the owner has failed to cause such 
dwelling to be repaired or demolished; provided, the minimum housing standards 
commission shall first find that the owner has abandoned the intent and purpose to repair, 
alter or improve the dwelling in order to render it fit for human habitation and that the 
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continuation of the dwelling in its (dilapidated) status would be inimical to the health, 
safety, morals and welfare of the municipality in that the dwelling would continue to 
deteriorate, would create a fire and safety hazard, would be a threat to children and 
vagrants, would attract persons intent on criminal activities, would cause or contribute to 
blight and the deterioration of property values in the area, and would render unavailable 
property and a dwelling which might otherwise have been made available to ease the 
persistent shortage of decent and affordable housing in this state. All ordinances or decrees 
shall be in compliance with all applicable state and federal laws. 

In such circumstances, the minimum housing standards commission may enact a resolution 
or other decree and serve such order upon the owner, requiring that the owner, either: 

(1) Repair or demolish and remove the dwelling within ninety (90) days, ifthe repair 
necessary to render the dwelling fit for human habitation would cost less than fifty 
(50) percent of the present value of the dwelling; or, 

(2) Repair or demolish and remove the dwelling within ninety (90) days ifthe repair 
necessary to render the dwelling fit for human habitation would cost an amount in 
excess of fifty (50) percent of the present value of the dwelling. 

Such order shall be recorded in the office of the register of deeds of Guilford County and 
shall be indexed in the name of the property owner in the grantor index. If the owner fails to 
comply with the order of the Greensboro minimum housing standards commission within the 
time fixed by such order, then the housing inspector may effectuate the purpose of the ordinance 
by causing such dwelling to be demolished and removed. The cost of such demolition and 
removal shall be a lien against the real property upon which such cost was incurred. 

The housing inspector in proceeding to effectuate the purposes of this section shall follow 
the requirements ofE section ll-39(e). The housing inspector shall not proceed to repair or 
demolish property or properties in accordance with this section until the minimum housing 
standards commission shall by resolution or other decree order the inspector to proceed to 
effectuate the purposes of this section concerning a particular property or properties. 

(i) The complaint and notice issued pursuant to subsection (a) or the orders issued pursuant to 
subsection (b) and (h) may be filed in the notice oflis pendens in the office of the clerk of 
superior court of the county, or the office of the clerk of superior court where the property is 
otherwise located. From the time and date of recording of such complaint and notice or order, it 
shall be notice to and binding upon the successors in interest or assigns of the owner of the 
building or accessory structure. At such time as the residential building or accessory structure 
affected by the complaint or order is either demolished or brought into compliance with the then 
existing effective ordinances the inspector may cancel the notice of !is pendens. 

(j) After an inspector declares a non-residential building or structure unsafe in accordance 
with~ section 11-1 Ofc ). the inspector must affix a notice of the unsafe character of the 
flSfl Fesiaefltialnonresidential building or structure in a conspicuous place upon the exterior 
of the building or structure. If any person shall remove any notice that has been affixed to 
any building or structure by the inspector, that person shall be guilty of a Class 1 
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misdemeanor. If the owner of the non-residential building or structure that has been 
condemned as unsafe pursuant to this chapter shall fail to take prompt corrective action, the 
inspector shall give the owner written notice, by certified or registered mail to his last 
known address or by personal service that: 

(l)The non-residential building or structure is in a condition that appears to meet one of the 
following conditions: 

a. Constitutes a fire or safety hazard; 

b. Is dangerous to life, health, or other property; 

c. Is likely to cause or contribute to blight, disease, vagrancy, or danger to children; 

d. Has a tendency to attract persons intent on criminal activities or other activities 
which would constitute a public nuisance. 

(2) That a hearing will be held before the inspector at a designated place and time, no later 
than ten (10) days after the date of the notice, at which time the owner shall be entitled to 
be heard in person or through counsel and to present arguments and evidence pertaining 
to the matter; and 

(3) That following the hearing, the inspector may issue such order to repair, close, vacate, or 
demolish the building or structure as appears appropriate within a period not less than 
sixty (60) days from the date of the order. However where the inspector finds that there is 
imminent danger to life or other property, he may order that corrective action be taken in 
such lesser period of time as may be feasible. 

If the name or whereabouts of the owner cannot after due diligence be discovered, the notice 
shall be considered properly and adequately served if a copy thereof is posted on the outside of 
the building or structure in question at least ten (10) days prior to the hearing and a notice of the 
hearing is published in a newspaper having general circulation in the city at least once not later 
than one (1) week prior to the hearing. 

Any owner who has received an order under this chapter may appeal from the order to the 
minimum housing standards commission by giving written notice to the inspector and to the 
commission within ten (10) days following the issuance of the order. In the absence of an appeal 
the order of the inspector shall be final. 

If an owner shall fail to comply with an order issued pursuant tof section 11-lO(c) and,_ 
section 11-39. from which no appeal has been taken, or fails to comply with an order from the 
housing commission following an appeal, he shall be guilty of a Class 1 misdemeanor and the 
city may, in addition to any other remedy provided by law or equity, take action causing the 
non-residential building or structure to be removed or demolished. The amounts incurred in 
connection with the removal or demolition shall be a lien against the real property upon which 
the cost was incurred. The lien shall be filed, have the same priority, and be collected in the 
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same manner as liens for special assessments. If the building or structure is removed or 
demolished by the city, the city shall sell usable materials of the building and any personal 
property, fixtures, or appurtenances found in or attached to the building and credit the proceeds 
of such sales against the costs of removal or demolition. Any balance remaining, if any, shall be 
deposited with the Guilford County Clerk of Superior Court and shall be disbursed by the court 
to the person found to be entitled thereto by final order or decree of the court. 

Nothing in this chapter shall be construed to impair or limit the power of the city to define 
and declare nuisances and to cause their removal or abatement by summary proceedings, or 
otherwise. 

(Code 1961, § 10-18(a)-(g); Ord. No. 89-160, §§ 1-3, 11-30-89; Ord. No. 91-137, §§ 1, 
2, 11-14-91; Ord. No. 95-83, § 2, 7-19-95; Ord. No. 96-92,. § 1, 7-23-96; Ord. No. 97-39, § 
1, 3-18-97; Ord. No. 03-238, §§ 1-5, 10-21-03; Ord. No. 04-167, § 1, 9-7-04; Ord. No. 
05-122, § 7, 6-7-05) 

Cross reference-- Unsafe building, § 17-26 et seq. 

State law reference- Similar provisions, G.S. § 160A-443. 

Sec. 11-39.1. - Requirements for closing and securing substandard buildings. 

(a) Every building required to be closed by order of the housing inspector or minimum housing 
standards commission pursuant to section 11-39 or 17-29 of this Code shall be closed in 
accordance with the standards and requirements for closing buildings aHly aaef)tsa ey the 
GreeHsl3ers Cft)r CettHeil SH +he l 4fh cl&~f sf }Jel1eml3eF, 1991, aHcl iHSSFfJSFatecl herein 13)! 
FefeFeflee. A 68fl)' efthe staaaaFas aaa f9E[HiFemefltS feF elesiflg BHilaiflgs shall ee kef)t ifl 
1.Jie effise eftJie sit)' sleFlc a+icl SH13eriateacleat efBHilcliag ias13estieas. as stated in the 
International Property Maintenance Code, Appendix A. Any deviation from the standards 
stated in Appendix A must be approved by the Director of the Department of Planning and 
Community Development or the designee. 

(b) Any building closed pursuant to an order of the housing inspector or minimum housing 
standards commission must be maintained closed and secure by the owner. If the order of 
the housing inspector or minimum housing standards commission to close and secure a 
building is complied with by the owner thereof, and thereafter the building is unlawfully 
opened, the inspector shall serve the owner with an order to reclose and secure the building 
within thirty (30) days after service of the order. Any owner who fails to comply with an 
order to reclose and secure a building within the time required under the order; shall be 
subject to civil and criminal penalties prescribed by this chapter. 

(Ord. No. 91-137, § 3, 11-14-91) 
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Sec. 11-40. - ReseR'ell. 

EdffeF's Bete 

Orcl. }'Je. 12 9, § 1, acle13tecl FeB. 21, 2912, re13ealecl ia its eatiret)'. Ferffier 
13eftaiaecl ts ret+tal HHft seFtifisatePeriodic Inspections of essH13a+ie)· ancl sf 
SatHjlie eemjliianee and derived frem the Cede sf 1961, §§ 10 18(h), 10 19; 
Orcl. }'Je. 91 59, §§ 1, 2, acle13tecl };fary· €>, 1991; Orcl. }'Je. Q3 113, §§ 1 €>, 
acle13tecl };fa)· 2Q, 2QQ3; Orcl. }'Je. Q4 1€>7, §§ 2 €>, acle13tecl Se13t. 7, 2QQ4; 
Ora, Ne, 05 07, § 1, aaejltea Jan, 18, 2005; Ora, Ne, 07 12, § 1, adejltea 
JaH. 1€>, 2QQ7; Orcl. }'Je. Q7 49, § 1, acle13tecl };fareH 2Q, 2QQ7; Orcl. }'Je. Q8 
283, § 1, acle13tecl }'Je1.r. 18, 2QQ8; Orcl. }'Je. Q9 18Q, § 1, 2, acle13tecl }'Je1

/. lQ, 
2009-o-Residential Rental Dwelling Units 

(a) The inspection department may make periodic inspections, subject to the council's directions, 
for unsafe, unsanitary, or otherwise hazardous and unlawful conditions in residential rental 
buildings and/or rental dwelling units within its territorial jurisdiction, The inspection department 
may make periodic inspections of residential buildings and dwelling units only when there is 
reasonable cause to believe that unsafe, unsanitary, or otherwise hazardous or unlawful 
conditions may exist in residential rental buildings or dwelling units, For purposes of this 
section, the term "reasonable cause" means any of the following: (i) there has been a complaint 
that substandard conditions exist within the building or dwelling unit (ii) or there has been a 
request that the building or dwelling unit be inspected; (iii) the inspection department has actual 
knowledge of an unsafe condition within the building; (iv) violations of the local ordinances or 
codes are visible from the outside of the property; and (v) the owner has a history of more than 
two uncured verified violations of the housing ordinances or codes within a 12 month period, 
Owners with rental dwelling units and residential rental buildings found to be in violation of the 
housing code shall be given the opportunity to cure the violation, Owners of rental dwelling units 
and residential rental buildings in which all of the violations are cured within the time frame 
stated in the violation notice or in any extension periods granted by City shall not be deemed to 
have an uncured verified violation for purposes of this ordinance; however, where all of the 
violations are not cured within the time frame stated in the violation notice, (including any 
extensions granted by City) the owner is deemed to have an uncured verified violation, (e,g" a 
property with six violations and the owner cures all six (6) within the time given by the inspector 
does not become an uncured verified violation, whereas a properly with six (6) violations and the 
owner only cures five(5), within the time frame including any extension given by the inspector, 
becomes an uncured verified violation} Requests for additional time for repairing violations may 
be granted by the City Director of the Department of Planning & Community Development or 
his/her designee, Approval will be granted at the discretion of the Director or the designee, The 
request must be made during the timefrarne for making all repairs as stated in the original 
violation notice including any inspector granted extensions, The request must be made in 
writing, must state the reasons for the extension and must include any appropriate written 
documentation to support the request The grant of any extensions , either by an inspector or by 
the Director of the Department of Planning and CD or his/her designee shall be in writing and 
must state the cause and conditions of the extension and the amount of time allowed by the 
extension, Nothing in this section shall be construed to prohibit periodic inspections in 
accordance with State fire prevention code or as otherwise required by State law, 
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Cb) The City of Greensboro may levy a fee for residential rental properly registration under this 
section for those rental dwelling units which have been found with more than five (5) verified 
violations oflocal ordinances within the previous 12 months. The fee shall be set by the Director 
of Planning and Community Development in an amount that covers the cost of operating a 
residential registration program and shall not be used to supplant revenue in other areas. 

(c) The provisions of this Chapter shall not apply to: (i) transient occupancy in hotel, motel, 
apartments or similar lodging subject to regulation by the Commission for Public Health or 
other governmental agency, or (ii) rentals less than 30 days. 

Sec. 11-41. - Emergency cases. 

(a) In emergency cases where it reasonably appears there is immediate danger to the life or 
safety of any person or to the safety of other property, unless a dwelling unit unfit for human 
habitation or a dangerous accessory structure is immediately repaired or demolished, the 
inspector shall order the structure vacated and cause the immediate repair or demolition of 
the structure and the cost of such repair or demolition shall be recovered and collected as is 
provided in,- section 11-39, subsection (e). 

(b) In emergency cases, the inspector shall have the power immediately to cause to be posted on 
the main entrance of any building or dwelling unit a placard with words which, in effect, 
provide notice that the building or dwelling unit has been condemned and that occupancy for 
human habitation is prohibited, and further setting forth the reasons thsrsfer. therefore. 

(Code 1961, §10-26(a1;-t.1.(b)) 

Sec. 11-42. - Fines, Fees and Penalties for vielatieflsviolation of the housing codeo 

(a) Each violation of any provision of this chapter, sirssflt,, shall constitute a class 3 
misdemeanor, punishable by a fine of not more than five hundred dollars or imprisonment 
of not more than twenty (20) days, as provided by North Carolina General Statutes, Section 
14-4, as amended by Chapter 71 Session Laws of 1983 and Chapter 772 Session Laws of 
1987. 

I (b) Any person who violates any provision of this chapter, ei<eeflt, shall also be subject to a civil 
penalty of two hundred dollars ($200.00) for the first violation. For each day the violation is 
not corrected, a penalty of seventy-five dollars ($75.00) per day shall be imposed. Civil 
penalties assessed under this section are considered restorative; intended to provide 
compensation to the city for costs associated with the city's program to monitor, control, 
prosecute, cure and/or correct the violation. As such, the amount declared herein is 
presumed to provide sufficient restoration to the city for its costs. 

The assessment of civil penalties herein is not intended to be an exercise of powers 
delegated to other agencies or entities created by the General Assembly to regulate the 
proscribed conduct. The housing inspector shall not assess a civil penalty until the person 
alleged to be in violation has been notified of the violation by registered or certified mail, 
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return receipt requested, by personal service, or other means reasonably calculated to give 
actual notice. The collection of a penalty pursuant hereto shall not foreclose further 
proceedings for penalties coming due after the date of the filing of a prior proceeding. 

(c) Re-inspection fees required by this Ordinance are charged in accordance with the City's 
Schedule of Fees and Services established by the Greensboro City Council. The City of 
Greensboro shall not charge a fee for re-inspection authorized by Section 11-42 of the 
Greensboro Code of Ordinances for any initial inspection of a dwelling unit or for any re
inspection during the applicable cure period, including any extension, in the enforcement 
of this ordinance. If the necessary repairs are not made within the applicable cure period, 
including any extension, the re-inspection fees authorized by Section 11-42 shall be 
charged. 

fe7@Nothing in this section shall preclude the issuance of a criminal summons in lieu of or in 
addition to the civil penalty citation. 

(e) Owners shall not be charged for any violations attributed to Tenants Cited in Section 11 -9 
of this Chapter of the Greensboro Code of Ordinances. 

(Ord. No. 88-138, § 1, 9-29-88; Ord. No. 95-141, § 1, 11-20-95; Ord. No. 96-92, § 2, 7-
23-96; Ord. No. 00-215, § 4, 12-5-00; Ord. No. 04-167, § 7, 9-7-04; Ord. No. 04-244, §§ 
1, 2, 12-7-04; Ord. No. 09-180, § 3, 11-10-09) 

Secs. 11-43-11-45. - Reserved. 

DIVISION 2. - MINIMUM HOUSING STANDARDS COMMISSION 

Sec. 11-46. - Created. 

There is hereby created a commission to be known as the Greensboro Minimum Housing 
Standards Commission. 

(Code 1961, § 2-104; Ord. No. 93-141, § 1, 11-15-93) 

Sec. 11-47. - Membership. 

The minimum housing standards commission shall be composed of seven (7) members. 
Members shall be appointed by the council for terms to expire on August 15. 

(Code 1961, § 2-105; Ord. No. 93-141, § 2, 11-15-93) 

Sec. 11-48. - Powers and duties. 

(a) The duties of the minimum housing standards commission shall be as follows: 

(1) Study rental rates, the need for reconditioning or condemnation, and other housing 
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conditions within the city, and to make recommendations to the council concerning 
such matter. 

(2) Perform such other duties as may be assigned it from time to time by the council. 

(3) Hear and determine appeals from decisions of the building inspector upon any 
provision of chapter 11 

(b) The commission may inspect houses and living quarters in the city, and shall have the right to 
enter with the building inspector for that purpose in accordance with applicable law. 

(Code 1961, § 2-104; Ord. No. 93-141, § 2, 11-15-93) 

Sec. 11-49. - Appeals. 

(a) An appeal to the minimum housing standards commission may be taken from any decision 
or order of the building inspector by any person aggrieved thereby or by any officer, board, 
or commission of the city. Any appeal from the building inspector to the commission shall 
be taken within a reasonable time as prescribed by the rules of the commission, and shall be 
taken by filing with the building inspector and with the secretary of the commission a notice 
of appeal which shall specify the grounds upon which the appeal is based. Upon the filing of 
notice of appeal, the building inspector shall forthwith transmit to the commission all the 
papers constituting the record upon which the decision appealed from was made. 

(b) When an appeal is from a decision of the building inspector refusing to allow the person 
aggrieved thereby to do any act, the decision of the building inspector shall remain in force 
until modified or reversed by the commission. 

(c) When an appeal is from a decision of the building inspector requiring the person aggrieved 
to do any act, the appeal shall have the effect of suspending the requirement of the building 
inspector until the hearing thereon by the commission; unless the building inspector 
certifies to the commission, after the notice of appeal is filed with him, that by reason of the 
facts stated in the certificate (a copy of which shall be furnished the applicant), a suspension 
of his requirement would, in his opinion, cause imminent peril to life or property, in which 
case the requirement shall not be suspended except by a restraining order, which may be 
granted, for due cause shown and upon not less than one (I) day's written notice to the 
building inspector, by the commission or by any judge of the superior court authorized by 
law to grant restraining orders. 

( d) The commission shall fix a reasonable time for the hearing of all appeals and shall render its 
decisions within a reasonable time. The commission shall have power also in passing upon 
appeals, in any case where there are practical difficulties or unnecessary hardships in the 
way of carrying out the strict letter of the housing code, to adapt the application of the code 
to the necessities of the case to the end that the spirit of the code shall be observed, public 
safety and welfare secured, and substantial justice done. For all continuances, the 
commission shall state the reasons and conditions for the continuance. 
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( e) Upon the hearing of any appeal any party may appear in person or by agent or attorney. 

(Code 1961, § 2-113; Ord. No. 93-141, § 2, 11-15-93) 

Sec. 11-50. - Vote required to reverse inspector. 

The concurring vote of four (4) members of the minimum housing standards commission 
shall be necessary to reverse or modify any decision of the building inspector. 

Sec. 11-51. Additional time may be granted to structures of historical significance 

U!)_lf a structure located within an Historic District or other area of the city has historical 
significance as defined below, the minimum housing standards commission may authorize 
the time table below to allow the owner or other interested party the opportunity of 
repairing or securing a buyer for the property. Before the commission grants the additional 
time, the commission shall find the following: 

(1) That the structure is included on the city's inventory of historic architecture, or is 
determined to be more than fifty (50) years old and of equivalent architectural or 
historical significance as determined by the Greensboro Historic District Commission; 
and 

(2) That the owner or other individual or agency has indicated interest in actively 
pursuing the preservation of the structure; and 

(3) That in the case of a vacant structure, it has been properly boarded up and made secure 
and does not pose an unsafe or hazardous condition, as determined by the building 
inspector. 

( eQ)The commission may grant additional time for the purpose of bringing the property into full 
compliance as follows: 

(1) Up to eighteen (18) months from the date of determination by the commission may be 
granted to complete the renovation or restoration of the property. 

(2) lf, at the end of the time granted by the commission, active efforts are being made to 
complete the work and at least fifty (50) percent of the work is completed, the 
commission can grant up to twelve (12) months additional time. 

(3) Progress reports will be made to the commission within the time period prescribed by 
the commission. Failure of the property owner to make these reports or to complete the 
work according to the schedule set by the commission will constitute a violation of this 
special provision, and all other provisions of the housing code shall apply. 
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( 4£)The commission may require periodic progress reports from the owner or contractor. 

(Ord. No. 89-21, § 1, 2-16-89; Ord. No. 93-141, § 2, 11-15-93; Ord. No. 00-215, § 3, 12-5-
00) 

Secs. 11-*52-11-55. - Reserved. 

ARTICLE III. - MINIMUM ST AND ARDS 

Sec. 11-56. - 2000 International Property Maintenance Code-Certain chapters 
and index adopted as minimum standards. 

The following chapters and index of the 2000 International Property Maintenance Code, as 
copyrighted by the International Code Council, Inc. shall be applicable to those buildings and 
structures, residential and non-residential, as if fully set forth in this article, with any additions, 
insertions, deletions and changes, if any, prescribed in this article. 

Chapter 3 General Requirements 

Chapter 4 Light, Ventilation and Occupancy Limitations 

Chapter 5 Plumbing Facilities and Fixture Requirements 

Chapter 6 Mechanical and Electrical Requirements 

Chapter 7 Fire Safety Requirements 

Chapter 8 Referenced Standards 

Index 

Amendments to the International Property Maintenance Code which are adopted and 
published by the International Code Council, Inc., from time to time, shall be effective as to this_ 
Chapter 11 on the effective date prescribed by the International Code Council, Inc. 

(Ord. No. 03-112, § 1, 5-20-03; Ord. No. 04-167, § 8, 9-7-04) 

Sec. 11-56. - Same--Amendments. 

(a) The following chapter sections are hereby revised: 

Section 302.4, Amend the section by deleting the entire section; 

Section 303.14, Amend the section by deleting the phrase, "During the period from 
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to " and begin the section with the word "Every"; 
~----- -----~ 

Section 305.2.1, Amend the section by adding to the end of the last sentence of the section 
the phrase, "unless otherwise required by a lease"; 

Section 402.2, Amend the section by inserting the phrase, "by natural light or", in lines 3 
and 9 following the word, "times"; 

Section 505.4, Amend the section by deleting the word "less" from line 5 and inserting in its 
place the phrase, "not more than"; 

Section 602.3 Amend the section by deleting the phrase, "during the period from 
to " from line 5; and 

~----- -----~ 

Section 602.4 Amend the section by deleting the phrase, "during the period from 
to " from lines 2 and 3. 

------

(b )_The following amendments are made to Chapter 8 

The last sentence of paragraph one, "The application of the referenced standards shall be as 
specified in Section 102. 7" is deleted. 

All references to Chapters 102 and 201 are hereby deleted. 

The following paragraph is added to the chapter: 

"All structures currently in compliance with all existing codes shall not be subject to the 
provisions of this Code until such time as they are found to be in violation of existing 
codes or are remodeled, up-fitted or renovated." 

(Ord. No. 03-112, §§ 2, 3, 5-20-03) 

Section 2. That all laws and clauses oflaws in conflict with the provisions of this ordinance are 
hereby repealed to the extent of such conflict. 

Section 3. That this ordinance shall become effective on September 3, 2013. 

THE FOREGOING ORDINANCE WAS 
ADOPTED BY THE CITY COUNCIL OF 
THE CITY OF GREENSBORO ON THE 
16TH DAY OF JULY, 2013 
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Engineering & Inspections 
City of Greensboro 

July 3, 2012 

TO: David Parrish, Assistant City Manager 

FROM: Butch Simmons, Director 

SUBJECT: Construction Permit Update 

Development Services has an inspection staff of 29 employees (5 administration staff, 5 plan 
review, 6 building inspections, 4 electrical inspections, 6 mechanical and plumbing inspections, 
and 3 soil erosion inspections). Development Services is 1 of only 15 inspection departments in 
the United States and the only inspection department in North Carolina to receive accreditation 
from the International Accreditation Service (!AS). Development Services obtained accreditation 
in October 2011. 

Below is a data comparison of construction permits issued for the time period of January to June 
2012 and 2013. In 2013 the total number of permits issued by Development Services increased 
by 9 .6% over the same time period in 2012 with an increase in permit fee revenues of 10.8%. 

Number of Permits* Permit Fee Revenue* 
Jan to Jun, Jan to Jun, Jan to Jun, Jan to Jun, 

2012 2013 2012 2013 

Commercial 3,675 3,920 6.7% $441,331 $486,001 10.1% 

Residential 4,917 5,493 11.7% $485,776 $541,603 11.5% 

~ 2.iU 9.6% $927,11!7 $1 ,1127,!!!M 10.8% 
*Includes building, mechanical, electrical and plumbing permits 

The total building construction values increased 27.5% ($40,938,132) compared to the same time 
period in 2012. This includes a 10.7% ($9,510,969) increase in new building construction values. 

Total Construction Values New Construction Values 

Jan to Jun, Jan to Jun, Jan to Jun, Jan to Jun, 
2012 2013 2012 2013 

Commercial $109,149,212 $148,845,751 36.4% $61,489,834 $67,816,846 10.3% 

Residential $39,460,730 $40,702,323 3.1% $27,555,032 $30,738,989 11.6% 

$148,11112,242 $182,548,1174 27.5% $82,044,81!!! $98,555,835 10.7% 

ws 
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Police Department 
City of Greensboro 

June 30, 2013 

TO: Denise Turner Roth, City Manager 
Jim Westmoreland, Deputy City Manager 

FROM: Kenneth C. Miller, Chief of Police 

SUBJECT: Greensboro Police Department Response to Super Jam Concert 

On June 21, 2013, the annual Super Jam concert was held at the Greensboro Coliseum, and was 
attended by 11,600 patrons, approximately 4500 less than 2012. The concert and after-concert 
events have historically drawn a large influx of young visitors to our city, and have created 

crowd and traffic management issues. The Greensboro Police Department has adopted a 
proactive approach to monitoring and managing the associated crowd control, traffic control, and 
crime issues for this event. 

Over 280 police officers, supervisors, and command staff members worked the event this year 
during two operational periods. Officers were on staggered schedules based on predicted activity 
from Friday at 4 p.m. to Saturday at 5 a.m. Because of increased activity downtown on Saturday 
in 2012, we added staff resources for Saturday evening. Officers focused on behaviors that have 
traditionally led to public safety problems, such as alcohol violations, assaults, traffic congestion 
and crashes. 

Other personnel were involved in successfully managing the event. This includes the Coliseum, 

Fire, GDOT, GIS, Public Affairs, P&R, GCEMS and GM911. For the first time, Public Affairs 
used both phone lines and Twitter to promote communication with patrons who may need 
assistance related to road closures. There were few calls to 373-EVENT. The host radio station, 
I 02.1, assisted by reminding listeners of public safety concerns. 

Adequate staffing and proactive policing helped minimize acts of disruptive behavior. While 
there were many activity management issues to contend with, there were no robberies, serious 
assaults, or serious motor vehicle crashes related to the event. As with previous years, alcohol 
and marijuana use contributed to bad behavior and poor decision making, creating the greatest 
challenge for the Police Department. 
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For the sake of comparison, we evaluated the total number of charges throughout the City from 
5:00 p.m. until Saturday at 4:00 a.m. During that time, 59 arrests were made, and 97 citations 
issued. (Note that two charges may have occurred on one citation.) Among these include: 

o 24 various misdemeanor criminal offenses 
o 3 weapons related arrests 
o 28 alcohol violations 
o 71 traffic violations 
o 38 drug/narcotics violations 
o 7 outstanding warrants served 

There were 239 citizen calls for service across the City. The top three calls were: 

o Disorderly Subject/Crowd 41 
o Noise Disturbance/Party 15 
o Vehicle Crash 20 

To evaluate the impact of the event in 2013 we compared city-wide data for June 21, 2013 from 
5 p.m. until 7 A.M to two other dates. The first was the Friday just prior to Super Jam, and the 
second was a randomly selected Friday (June, 22, 2012). The results of that comparison show 
that reported incidents were 44% higher for 2013 Super Jam (59) than for the randomly selected 
Friday (26) and 8% higher from the previous Friday ( 48). 

Citizen calls for service were 9% higher for Super Jam 2013 (239) compared to the randomly 
selected Friday (218), but less than 1 % higher from the previous Friday (238). 

One use of force was reported, downtown, on Friday evening. 

Non-exempt salary cost estimates for the event for Police, Guilford Metro 911 and the Contact 
Center are: 

Regular Duty costs 
Extra Duty costs 
GM911 
Contact Center 
Police total estimated 

$21,435.85 
$39,130.97 
$ 868.30 
$ 500.00 
$61,935.12 

*Information associated with Field Ops, GDOT, and P&R was not available at this writing. 

For this and other events, Police plans for known factors, such as roadways and traffic, and for 
unknown scenarios, such as after-party activities, cruising, or sporadic crime. For 2013 we were 
prepared for activity along several key corridors as well as downtown. However, for 2013 
downtown was active, while the traditionally active areas were less so. If we continue to host 
Super Jam we should plan for heavy traffic needs for another year, in the event this year was an 
anomaly. If the 2013 pattern holds true in 2014, we could be at a point of using less resources 
west of the Coliseum in 2015. 
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In summary, the 2013 Super Jam did not create the number of situations we have traditionally 
experienced. Many inside the Police Department have referred to it as the "least eventful on 
record." If the event continues, we will continue to consult with businesses and other affected 
partners during our planning process, to promote the needs of public safety. 

KCM/alh 
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GREENSBORO 

Date 

Requested 
Requestor 

1/16/2013 Eric Ginsburg 

2/8/2013 Eric Ginsburg 

3/26/2013 Bill Knight 

4/24/2013 

(re-opened on Roch Smith 

5/13/13) 

4/29/2013 Roch Smith 

5/20/2013 Billy Jones 

5/21/2013 Eric Robert 

5/28/2013 Roch Smith 

5/30/2013 Charles Cherry 

6/10/2013 George Hartzman 

Date Revised: 7 /12/2013 

Current Public Records 
Requests Update 

July 12, 2013 

Subject Status 

Socialist request 
Four batches have been completed. (4/23/2013 & 

5/24/13, 6/17/13, & 6/25/13) and made available to 
Email Search - 141,954 

requestor. Staff continuing to review emails. 

Palestine, Candlelight Vigil, Gaza 
Four batches have been sent to the requestor 

(5/10/13, 5/17/13, 6/7/13, & 6/17/13. Staff is 
Email Search - 120,215 

continuing to review emails. 

Project Homestead Emails 
Legal has begun reviewing emails. Requestor has 

received three batches of emails (5/23/13, 5/31/13, 
Email Search - 5,323 

& 6/27/13). 

Legal is continuing to review requested information. 
PIRT File 

First batch released 6/7 /13. 

Surveillance Camera Info 
Due to City error, new date needed to fulfill request. 

Requestor notified of delay in process. 

Communication for last 90 days (follow up to 
Email search was completed and Legal reviewing 

2472) 
emails. First batch of emails was sent to the 

requestor on 5/31/13. 

Greenway Accounting 
Requestor has received documents associated with 

this request. Staff conducted email search and two 
Email Search- 5,082 

batches of emails was released (6/12/13, 6/28/13). 

Two batches have been sent to the requestor. 

Employee Records Follow-up Follow-up information will be sent as soon as 

available. 

Pending GPD Lawsuits 
Initial documents were provided on 6/14/13. Legal 

is reviewing remaining documents. 

Renaissance/ Bessemer Shopping Center Documents have been provided. Email search has 

Email Search - 7,973 been conducted and staff is reviewing emails. 



Date 

Requested 
Requester Subject Status 

Noise Complaints & Correspondence and Documents and audio have been provided to 

6/12/2013 Eric Robert Communication requestor. Email search has been conducted and 

Email Search - 637 staff is reviewing. 

6/18/2013 Eric Ginsburg Noise Calls 
Staff is continuing to process this request and has 

provided progress updates to requestor. 

6/18/2013 Roch Smith Surveillance Records 
Staff has responded to the request and is answering 

follow-up information as available. 

6/17 /2013 George Hartzman Council Small Groups 
Staff has received this request and started initial 

collection of information. 

Documents & Communications Containing 
6/24/2013 George Hartzman "Hartzman" Staff has received this request and ran email search. 

IFmoH '""''h o.2..,'lfiS._ 

6/27/2013 Lechelle Yates Contact Center Calls & Emails 
Records do not exist in the form requested. Staff is 

workirig_with r~estor to clarif'l_r~est. 

6/28/2013 George Hartzman Skip Alston COG Loans 
Staff has been collecting the requested information 

and Legal is reviewing. 

7/3/2013 Sal Leone 
Weekend & Holiday Cost: Downtown Police 

Staff has received this request and reviewing it. 
Officers 

7/5/2013 Paul Brown Salary Information Request 
Partial Information has been collected. Remaining 

information should be available next week. 

7/5/2013 Billy Jones Calls to Homestead Lodge 
Staff provided initial information on 7 /5/13. Will 

IEfovide additional information as available. 

7/5/2013 Roch Smith Downtown Video 
Staff has received this request and is identifying and 

reservirig_available video foot~e. 

7/8/2013 Sal Leone 
2012-2013 Incentive/Loans Council Economic Development staff is compiling a list of 

Aooroved incentives and loans. 
7/8/2013 George Hartzman Business Tax Received by City Staff is working to fulfill the request. 

7/8/2013 George Hartzman Video from Center City Park & Festival Park 
Staff has received this request and is identifying and 

reserviQ&_available video footi!fil'. 

7/8/2013 Eric Ginsburg 
Curfew Emails Staff emails have been provided. City Attorney is 

EmailS' 406 solicitiQ&_Q_ersonal emails from Council member's. 



GREENSBORO 

Date 

Requested 
Requestor Subject 

7/8/2013 Tigress McDaniel 316 S Elm St. 

7/9/2013 GH Christian Outstanding/Active/Open Balance Report 

7/10/2013 Meredith Lawson Calls for Service 

7/10/2013 Sal Leone Solid Waste and Recycling Cost 

7/10/2013 Sal Leone MWBE Program Cost 

7/12/2013 Sal Leone Nature Science Center 

7/12/2013 Sal Leone Economic Impact Reports 

7/12/2013 Sal Leone Former Police Lawsuits Cost to City 

7/12/2013 Sal Leone Melvin Skip Alston 

7/12/2013 Dillan Betts Electronically Stored Purchasing Records 

Weekly Totals (7/8/13-7/12/13): 

Date Revised: 7/12/2013 

Number of PIRTS Opened 

Number of PIRTS Closed 

Average Completion Time 

Totals Since January 1, 2013: 

Number of PIRTS Opened 

Number of PIRTS Closed 

Average Completion Time 

Status 

The Legal Office is reviewing this email. 

Staff is working to fulfill the request. 

Information is being collected and will be available 

next week. 

Information is being collected and will be available 

next week. 
Staff is working to fulfill the request. 

Reviewing to see if this is City information. 

Staff is working to see if the information is available. 

Staff is working to fulfill the request. 

Staff is working to fulfill the request. 

Staff is working to fulfill the request. 
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380 
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7.96days 



Public Affairs 
Contact Center Weekly Report 

Week of 7/1/13 - 7/7/13 
Contact Center 
4664 calls answered this week 

Top 5 calls by area 

Water Resources 
Balance Inquiry - 935 
IVR/Pay by Phone - 380 
New Sign Up - 153 
Cutoff Requests - 125 
Sign up/Owners - 107 

Comments 

Field Operations 
HHW/Landfill/Transfer- 116 
Bulk Guidelines - 80 
Holiday Schedule - 69 
Mattress Go Round - 58 
Repair Can/Garbage - 56 

We received a total of 4 comments this week: 

Executive - 2 comments: 

All others 
Police/Watch Operations - 258 
Privilege License - 90 
HR/Employment - 48 
Courts/Sheriff - 45 
Collections - 42 

• Resident feels like City Council should shut down the downtown night clubs. He states 
we should not allow them to stay open because of money. 

• Caller wanted to comment on her concern that her daughter in Arizona saw on the 
national news the video of fighting in downtown Greensboro over the weekend. She 
knows there is a meeting today to discuss the issue and she wanted to share her 
concerns on the City's image throughout the country. 

Field Operations - 1 comment: 

• The Landfill and Transfer Station should join the rest of the world and accept debiUcredit 
cards. 

Public Affairs - 1 comment: 

• Customer said it is not easy to find trash information on the website. He was looking for 
something that said sanitation or trash. Did not think it would be listed under Field 
Operations. We need to add the word trash on the home page. 

Overall 

Calls about employment and privilege licenses increased last week. Call volume was busy for 
the week. 



~ 
GREENSBORO 

Gran tor 

National Tactical 

Officers 

Association 

(NTOA) 

City of Greensboro 

Grant Applications Submitted 

Grants Projects I Description of Amount 
Department 
Requesting 

Purpose Requested 
Funding 

The grant will provide the Police $300.00 Police 

Department's Special Response Team (In-Kind Department 

one Patriot 3 Flex Shield (valued at Equipment) 

approximately $300.00). This piece of 

lifesaving equipment is valuable and 

efficient in situations that are 

often rapidly evolving and require split-

second decisions and protection. 

Because of its design, versatility 

and mobility it may be used in many 
ldifferenLillu;itions 

Council 
Notification Status 

Date 

July 12, 2013 Approved by 

the Department 

on July 8, 2013 

Date printed: 7 /12/2013 This list does not represent grants that require Council's approval. 
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